Reference No

Three One Coffee Engineering Private Limited

Shop no. 24, Ground floor, AC Market Building, Tardeo Road, Mumbai — 400 034
Email-info@threeonecoffee.com | www.threeonecoffee.com

Installation Report

Date

Customer Name

Service Engineer Name:

Contact Person

Contact No

Address of the Customer:

Equipment details:-

Espresso Machine Make

Espresso machine model

Espresso machines serial number

Grinder make

Grinder model

Grinder serial number

Environmental details:-

Electrical Voltage (V) & Current (l)

Hydraulic Systems - Water Hardness (ppm)

Ph — Ne: Ph — Er: Er — Ne:

Amps : Raw Water :

Softener : RO: Others :

Specify if others:

Max Boiler Pressure (bar) :

Stabilizer Capacity (KVA) :

Max Pump Pressure (bar) :

Espresso Temperature (deg Celsius) :

Hot Water Temp (deg Celsius) :

Remarks from Customer

Remarks from Three One Coffee Engineering Pvt Ltd

Customer’s Signature & Seal

Service Engineer’'s Name & Signature




Three One Coffee Engineering Private Limited

Shop no. 24, Ground floor, AC Market Building, Tardeo Road, Mumbai — 400 034
Email-info@threeonecoffee.com | www.threeonecoffee.com

Service Report

Reference No Date
Customer Name : Service Engineer Name :

Contact Person : Call Date & Time

Contact No : Site Visit Date & Time

Address of the Customer :

Machines details :-

Machine Make

Machine Model

Machine Serial No

Nature of Complaints :

Observations

Actions Taken

Spares used

Recommended Spare Parts :

Environmental details : Water Hardness (ppm) : Softener / RO / Tap Water / Others :
Supply Voltage (V) : Stabilizer Capacity (KVA)

Nature of Service (Warranty / AMC / Chargeable)

Service Charge : Call Status (Open/ Close)

Details of tools / materials received if any from the customer

Remarks from Customer Remarks from Three One Coffee Engineering Pvt Ltd

Customer’s Signature & Seal : Service Engineer’s Name & Signature :
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